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Podiatry Discharge Questionnaire 
Demographic information:
Sex 
10 - female
23 - male
Age 
4 - under the age of 40
6 - Age 60 – 70
15 – Age 70 – 80
6 – over the age of 80 
2 – Didn’t provide their age 
Ethnicity 
33 – White

The following feedback was requested following discharge from the Podiatry 
Service 

1. Was the reason for your discharge fully 

explained to you?

2. Did you receive the following information 
through the post prior to your appointment? 
(please circle)

 YES  NO Appointment 
Letter

YES NO

Frequently asked question
Document 

YES NO

3. Did you receive a discharge letter 
Following your appointment?

4. Can you let us know where you are 
receiving your foot care now? (please circle)

 YES  NO Self-care Family / 
carer

Age UK Private 
Provider 







Comments received 

 Disappointed, having worked all my life, never been out of work, payed all my 
taxes and stamps to cover my old age - BAD NEWS

 In regard to question 1, criteria required to remain with NHS Podiatry Dept 
was not explained

 don't know at the moment where I will go for treatment
 I will be consulting Age UK for information for future treatment
 I have always enjoyed a good service from Podiatry and will miss their care. 

What a pity good care is always down to money. I am sure many people - like 
myself- would be willing to pay

 My son has Asperger's and the lady explained everything to him about why he 
was being discharged and how to self-care

 the last time I had my nails done was a waste of time it was a young girl who 
basically cut the nails and didn't look for any dry skin or anything else

 will I be considered for further treatment if my condition gets worse
 My care was good. Sorry it came to discharge but understood the reason for 

discharge. Not got one yet.
 Ref, section 2 above - not having this prior info resulted initial shock when 

confronted by assessor. 2) The new eligibility criteria, being ruthless, was 
difficult to argue against. 3) This "mainly" cost saving operation poses a 
general question: cost savings for the NHS at "What cost to the vulnerable 
discharged patients"?

 The lady that dealt with me today was very good she explained everything to 
me and she was excellent.



 The service provided was excellent and it is such a shame routine patients 
are going to suffer especially ones with learning difficulties

 My treatment was adequate for my needs at the time. Appt times were 
suitable and I never had any lengthy waits to see a podiatrist or assistant! 
Staff always pleasant.

 I intend to have a private provider when needed.
 I understand and was expecting to be discharged. The staff could not have 

been more caring and it was very much appreciated by myself


